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The NDIS - A quick guide for GPs and Allied 
Health 
 
What is the NDIS? 
The National Disability Insurance Scheme (NDIS) is a nationwide scheme that will help support people 
with a permanent and significant disability, and their families and caregivers. It will provide about 
460,000 Australians under the age of 65 with a permanent and significant disability, the reasonable and 
necessary supports they need to optimise their function and participation in their community and 
employment. 
 
When will it come into effect? 
The National Disability Insurance Agency (NDIA) funding will roll-out to the Central and Eastern Sydney 
PHN area from 1 July 2017. 
 
Who is eligible? 
The NDIS is available to Australian citizens, residents, and applicable visa category holders, who are 
under the age of 65 with a permanent disability that significantly impacts on activities of daily living (see 
resource 1 and 2). 
 
What other supports are available under the NDIS? 

Early Childhood Early Intervention (ECEI) 
Children aged between 0-6 years old identified with disability or developmental delay may benefit from 
working with Early Childhood Providers to help develop functional skills and access community 
supports. GPs should advise families that they can access the ECEI pathway whilst awaiting further 
assessment by health professionals (see resource 3 and 4). 
 

Information Linkages and Capacity Building (ILC) – due to roll-out July 2018 
Ability Links and Early Links NSW currently provides connections for patients with disability to their 
community. ILC is a new initiative that will aim to provide assistance and links to community and 
mainstream supports. It will help people with disability and their families to acquire skills, resources, 
and the confidence they need to participate in the community. Whilst the focus of ILC is largely on 
people who are ineligible for the NDIS, scheme participants can still access ILC. It may also help people 
with disability move into the NDIS if a need is identified (see resource 5, 6, 7, and 8). 
 
What happens next? 
Those who already receive existing specialist disability services through Family and Community 
Services (FaCS), will be contacted by an NDIA representative and are required to create a plan (called 
My First Plan) that determines individualised goals for each participant. This can be developed in 
conjunction with a family member, carer, or support worker; a Health professional may also be asked 
to contribute to ensure complex health needs are accurately reflected in the client’s plan. They will then 
transition to the NDIS on 1 July 2017 and have services paid under this new structure, with participants 
controlling how funds are spent. 
 
Clients unknown to the NDIA (e.g. newly diagnosed, degenerative conditions resulting in an eligible 
level of impairment, and newly born children with disability) will need to make a full application to the 
scheme. 
 
What do GPs need to do? 
New patients seeking to receive supports and services under the NDIS will need to complete an 
‘Access Request Form’ (ARF). Participants, their family or carers can obtain a copy of the ARF by 
contacting the NDIA. GPs and allied health professionals may be asked to complete Part F of the ARF, 
but may help complete other appropriate sections. In providing textual evidence of disability, GPs will 
need to consider the functional language used by the NDIS and accordingly detail a health matter in 
terms of functional impact. 

http://ndis.nsw.gov.au/ndis-resources/fact-sheets/fact-sheet-eligibility-requirements-for-the-ndis/
http://www.ndis.gov.au/ndis-access-checklist.html
http://www.ndis.nsw.gov.au/ready-for-ndis/early-childhood-early-intervention-ecei/
http://www.ndis.gov.au/ecei
http://www.abilitylinksnsw.org.au/about_us.html
http://www.adhc.nsw.gov.au/individuals/inclusion_and_participation/ability_links_nsw
http://www.adhc.nsw.gov.au/individuals/support/for_families_and_children/early_intervention_for_children
http://ndis.nsw.gov.au/ndis-resources/fact-sheets/fact-sheet-information-linkages-and-capacity-building-ilc/


 

Many participants will not require contact with their GP for any further details or documentation, as they 
may have a specific condition or may be part of a program that automatically qualifies them for entry 
into the NDIS (see resource 9, 10, and 11). Others may require written medical evidence of their 
disability, with accepted documentation including validated functional assessments or specialists and 
allied health reports. Some will require an ‘NDIS supporting evidence form’ that addresses the 6 
functional domains of communication, learning, mobility, self-care, social interaction and self-
management. (see Guideline)  
 
How long will it take to complete necessary documentation? 
For participants with available evidence of disability, it is anticipated that a review and attachment of 
relevant documentation may be completed within a standard or longer consultation time (20-30mins). 
New participants requiring an ARF or supporting evidence to address the domains of disability, may 
require a longer consultation or possibly performed over two consultations. 
 
Who can I speak to for more information? 
 National Disability Insurance Agency (NDIA) – 1800 800 110 (see resource 12)    
 St Vincent de Paul - Local Area Co-ordinator (LAC) – 1800 794 934 LAC@vinnies.org.au (see 

resource 13) 
 
  

https://www.ndis.gov.au/people-with-disability/access-requirements/completing-your-access-request-form/evidence-of-disability
http://www.ndis.gov.au/operational-guideline/access/disability-requirements.html
https://www.ndis.gov.au/operational-guideline/access/list-e.html
https://www.cesphn.org.au/images/20170509_Health_Template_for_Supporting_NDIS_Access.docx
https://www.cesphn.org.au/images/20170509_Supporting_access_NDIS_new_participants.pdf
https://www.ndis.gov.au/form/contact-form.html
mailto:LAC@vinnies.org.au
https://www.vinnies.org.au/page/Find_Help/NSW/Disability_Employment/Local_Area_Coordination_for_the_NDIS_Rollout/
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Resources 
1. FACT SHEET: Eligibility requirements for the NDIS – NSW Government NDIS 

ndis.nsw.gov.au/ndis-resources/fact-sheets/fact-sheet-eligibility-requirements-for-the-ndis 
 

2. NDIS Access checklist – NDIA 
www.ndis.gov.au/ndis-access-checklist.html 

 
3. Early Childhood Early Intervention (ECEI) - NSW Government NDIS 

www.ndis.nsw.gov.au/ready-for-ndis/early-childhood-early-intervention-ecei 
 

4. Early Childhood Early Intervention – NDIA 
www.ndis.gov.au/ecei 

 
5. About Ability Links NSW 

www.abilitylinksnsw.org.au/about_us.html 
 

6. Ability Links NSW – FaCS 
www.adhc.nsw.gov.au/individuals/inclusion_and_participation/ability_links_nsw 

 
7. Early intervention support and inclusion for children with disability – FaCS 

www.adhc.nsw.gov.au/individuals/support/for_families_and_children/early_intervention_f
or_children 

 
8. FACT SHEET: What you need to know about Information, Linkages and Capacity Building 

– NSW Government NDIS 
ndis.nsw.gov.au/ndis-resources/fact-sheets/fact-sheet-information-linkages-and-capacity-
building-ilc 

 
9. Evidence of your disability – NDIA 

www.ndis.gov.au/people-with-disability/access-requirements/completing-your-access-
request-form/evidence-of-disability 

 
10. Access to the NDIS – NDIA 

www.ndis.gov.au/operational-guideline/access/disability-requirements.html 
 

11. Access to the NDIS: List E – Qualifying Programs (also see lists a, b, c and d) 
www.ndis.gov.au/operational-guideline/access/list-e.html 
 

12. NDIS Contact form 
www.ndis.gov.au/form/contact-form.html 

 
13. St Vincent de Paul Local Area Co-ordinator 

www.vinnies.org.au/page/Find_Help/NSW/Disability_Employment/Local_Area_Coordinati
on_for_the_NDIS_Rollout/ 

http://ndis.nsw.gov.au/ndis-resources/fact-sheets/fact-sheet-eligibility-requirements-for-the-ndis/
http://www.ndis.gov.au/ndis-access-checklist.html
http://www.ndis.nsw.gov.au/ready-for-ndis/early-childhood-early-intervention-ecei/
http://www.ndis.gov.au/ecei
http://www.abilitylinksnsw.org.au/about_us.html
http://www.adhc.nsw.gov.au/individuals/inclusion_and_participation/ability_links_nsw
http://www.adhc.nsw.gov.au/individuals/support/for_families_and_children/early_intervention_for_children
http://ndis.nsw.gov.au/ndis-resources/fact-sheets/fact-sheet-information-linkages-and-capacity-building-ilc/
https://www.ndis.gov.au/people-with-disability/access-requirements/completing-your-access-request-form/evidence-of-disability
http://www.ndis.gov.au/operational-guideline/access/disability-requirements.html
https://www.ndis.gov.au/operational-guideline/access/list-e.html
https://www.ndis.gov.au/operational-guideline/access/list-a.html
https://www.ndis.gov.au/operational-guideline/access/list-b.html
https://www.ndis.gov.au/operational-guideline/access/list-c.html
https://www.ndis.gov.au/operational-guideline/access/list-d.html
https://www.ndis.gov.au/form/contact-form.html
http://www.ndis.gov.au/form/contact-form.html
https://www.vinnies.org.au/page/Find_Help/NSW/Disability_Employment/Local_Area_Coordination_for_the_NDIS_Rollout/


 
 
 

 

  

Complete ARF (Part F for health professionals) and/or NDIS Supporting  
Evidence Form (including any additional reports on file  

reporting diagnosis or functional impact) 

Meet Access Requirements for NDIS 
 Current and permanent disability 

Aged < 65 years old 
  Australian Citizen/permanent resident 

or special category visa 

ECEI providers help to implement 
the plan and access services and supports 

Ongoing support and help review plan 

NEW Patient with significant disability 
and no current services 

Patient currently receiving services for a 
disability or in a defined program 

Family meets with ECEI provider to 
 discuss goals and supports required. 

Provide links with mainstream supports 

Early Childhood Early Intervention (ECEI) 
approach – Refer family to ECEI Provider 

(see resource 3 & 4) 

Patient contacted by NDIA or LAC  
representative to organise a planning meeting 

Ability Links is available currently as 
mainstream support. (resource 5 & 6) 
Information, Linkages and Capacity 

building (ILC) for community supports, 
activities and education/information  

(in 2018) 
Early Links is available currently as mainstream 

support (see resource 7) 
ILC for community supports, activities and 

education/information (in 2018) 

If targeted intervention and services 
 are required, ECEI provider  

may refer to NDIA 

Patient will receive a call from National access 
team to confirm their entry for the NDIS 

Most patients 
will be granted 
access to NDIS 

after this 
conversation 

If unable to be contacted 
or receives disability 

services which is not a 
defined program, 

 Access Request Form 
(ARF) will be sent   

ACCESS APPROVED  

Patient is supported by LAC or Support Coordinator  
to implement the plan and access resources and  

supports. Ongoing plan review and evaluate goals 

Family meets with ECEI provider for 
planning meeting and then submits 

plan for NDIA approval 

NDIA APPROVES PLAN  

Patient to request an Access Request 
Form (ARF) from NDIA 
Phone 1800 800 110 

ACCESS NOT APPROVED or Not Eligible 

Patient to submit forms and documentation for assessment to NDIA 

Child 0-6 years old 
with significant disability 
or developmental delay 
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Further information and links 
1. National Disability Insurance Agency (NDIA) 

www.ndis.gov.au 
 

2. NSW Government NDIS 
www.ndis.nsw.gov.au 

 
3. Every Australian Counts 

www.everyaustraliancounts.com.au 
 

4. My Choice Matters 
www.mychoicematters.org.au 
 

5. Carers Australia NSW - NDIS 
www.carersnsw.org.au/NDIS 

 
6. HealthPathways Sydney (search NDIS, Intellectual Disability) 

sydney.healthpathways.org.au/index.htm 
 
South Eastern Sydney HealthPathways currently under construction 

 
7. Central and Eastern Sydney PHN NDIS Readiness page 

www.cesphn.org.au/ndis 
 

8. NDIS Guides for Physicians and Paediatricians 
www.racp.edu.au/ndis-guide-for-physicians/ndis-eligibility-requirements 
 

 
NDIS Fact Sheets 

1. Information about the NDIS for GPs and health professionals 
www.ndis.gov.au/medias/documents/hee/h6b/8798600822814/Factsheet-HealthProfessionals.pdf 

 
2. Accessing the NDIS 

www.ndis.gov.au/medias/documents/hd1/ha6/8798781538334/15-Accessing-the-NDIS-27.10.16-Accessible.pdf 
 

3. Mainstream interface: Health - Supports funded by NDIS and Supports funded by Health 
www.ndis.gov.au/html/sites/default/files/documents/fact_sheet_supports_ndis_fund_healthcare.pdf 

 
 
 
 
 
 

http://www.ndis.gov.au/
http://www.ndis.nsw.gov.au/
http://www.everyaustraliancounts.com.au/
http://www.mychoicematters.org.au/
http://www.carersnsw.org.au/NDIS
https://sydney.healthpathways.org.au/index.htm
https://www.cesphn.org.au/ndis
http://www.racp.edu.au/ndis-guide-for-physicians/ndis-eligibility-requirements
https://www.ndis.gov.au/medias/documents/hee/h6b/8798600822814/Factsheet-HealthProfessionals.pdf
https://www.ndis.gov.au/medias/documents/hd1/ha6/8798781538334/15-Accessing-the-NDIS-27.10.16-Accessible.pdf
https://www.ndis.gov.au/html/sites/default/files/documents/fact_sheet_supports_ndis_fund_healthcare.pdf

