
 
 
 

Once printed, this document is no longer controlled 

Central and Eastern Sydney PHN is a business division of EIS Health Limited ABN 68 603 815 818 

www.cesphn.org.au  

 

Last updated February 2020 

Page 1 of 1 

 

Vaccine Deliveries  

Before accepting the delivery and transferring the vaccines to a dedicated 
vaccine refrigerator, check the cold chain monitors.  
 
There are two types of cold chain monitors:  

• Freeze indicator  

• Heat indicator 
 
It is important to confirm that the cold chain has been maintained during transport and the integrity of 
the vaccines has not been compromised. 
 

 

 
 
If the cold chain monitor(s) has activated, contact the NSW Vaccine Centre immediately on 1300 656 
132. While awaiting advice, the vaccines MUST be:  

• placed in the refrigerator  

• isolated  

• labelled ‘DO NOT USE’  

• Record the breach on the back of the vaccine temperature chart 

 


