
 

   
 

General Practice Support  
Central and Eastern Sydney PHN 
 

Do you require support? 
CESPHN’s Practice Support and Development; Digital Health and Immunisation teams offer support to general practice 
and allied health practices within the CESPHN region. The teams provide up to date information and resources on 
specific and varied topics. We also offer a fantastic education program which will support your management within 
general practice including topics related to accreditation; quality improvement; digital health and immunisation. 
 
Your practice has been given a key contact practice support person and a digital health officer. If you would like some 
support in any areas of practice management and / or programs you can contact via the following emails: 
Practice Support: practicesupport@cesphn.com.au 
Digital Health: digitalhealth@cesphn.com.au 
Immunisation: immunisation@cesphn.com.au 
 

 

❑  Accreditation  
 Discover how achievable accreditation really is! 
 Have your questions answered! 
 

 Inaugural accreditation 

 Re-accreditation 

 Mock Visits 
 Post Accreditation Reports 

 Staff Training (various topics) 

 Resource Provision 
 Other …………………………………………………………………………………………………………. 

 

❑ Practice Management 
 MBS Items 

 Practice Incentive Programs (PIPs) 

 Chronic Disease Management 
 Human Resources / Workforce 
 Practice Nurse support 

 Resource Provision 

 Other …………………………………………………………………………………………………………. 

 

❑ Workforce support 
 Orientation to CESPHN, it’s programs and local health services 

- GP Registrars; Practice Nurses; Allied Health and other practice staff 

 Opening and / or amalgamating a practice/s 

 Closing a practice 

 GP Registrars – building capacity within the practice; succession planning 

 Other ………………………………………………………………………………………………………… 
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❑ Digital Health  
 My Health Record – adoption by health professionals and their patients 

 Data Extraction Tools – PenCat and Polar 

 Digital Health – PIP QI support 

 Secure Messaging 

 Data Quality Improvement 

 Resource Provision 

 Other …………………………………………………………………………………………………………. 
 

❑ Quality Improvement 
 

CESPHN offer a variety of quality improvement (QI) programs that help your practice understand 
your patient population, improve data quality and measure quality and safety of patient care aiming to 
improve health outcomes. 
 

❑ Immunisation – Immunisation Team 
 Cold Chain Management / Training 

 Data Logging 

 AIR Online Access and Education 

 Resource Provision 

 Other ………………………………………………………………………………………………………… 
 

❑ Aboriginal and Torres Strait Islander Health 
 Identifying Patients of Aboriginal Descent 

 Health Assessments 

 PIP - Indigenous Health Incentive 

 Cultural Awareness Training 

 Resource Provision 

 Other …………………………………………………………………………………………………………. 
 
  

❑ Education / Professional Development 
CESPHN offers education opportunities to General Practice staff including: Administration Staff, 
Practice Managers, Practice Nurses, GPs, Allied Health Professionals. Events are held across the 
CESPHN region.  
 

For more information and to register online to attend education events, go to:  
www.cesphn.org.au/events  
 

❑ Other CESPHN Programs 
 Other CESPHN Programs including:  

 HealthPathways 

 Staying healthy, living well -Telehealth Program   

 StepCare Program – Black Dog  

 Antenatal Shared Care (ANSC)  

 Lumos  
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