
Telehealth Resources from early in the pandemic 

• September 2020 media release  
• FAQ Telehealth (Aust Dept Health) Updated 20 July 
• Provider FAQs (CESPHN) Updated 21 April 
• FAQs on MBS items (Aust Dept Health) Updated 28 July 
• HOW TO: Conduct a video telehealth consultation 
•  Healthdirect Video Call service (more on this below) 
• Updated resources: Telehealth Hub 
• Free technology help available: Help for doctors, allied health and patients to connect online 
• Telehealth for patients How to 
• Patient consent: Telehealth  
• Getting started with Telehealth: Checklist 
• Telehealth PBS: changes 
• Telehealth Resources: Agency 
• Telehealth counselling: Information 
• BMJ Article: remote Telehealth consultation in primary care 
• RACGP flowchart: How to 
• RACGP guide: consultations 

 

https://www.pm.gov.au/media/2-billion-extend-critical-health-services-across-australia
https://www.cesphn.org.au/documents/communications-1/coronavirus/3380-faq-covid-provider-200720/file
https://www.cesphn.org.au/documents/communications-1/coronavirus/3147-200421-covid19-provider-faqs/file
https://www.health.gov.au/resources/publications/coronavirus-covid-19-telehealth-items-guide
https://www.racgp.org.au/clinical-resources/covid-19-resources/telehealth/video-consultation-with-patients-suspected-covid19
https://www.racgp.org.au/clinical-resources/covid-19-resources/telehealth/video-consultation-with-patients-suspected-covid19
https://help.vcc.healthdirect.org.au/conductavideocall/join-a-video-call
https://digitalhealthcrc.com/telehealth/clinicians/
https://leep.ngo/digital-inclusion/
https://www.cesphn.org.au/documents/communications-1/3162-introduction-to-telehealth-how-to-use/file
https://www.cesphn.org.au/documents/communications-1/coronavirus/3083-new-patient-consent-for-telehealth-updated-200402-bg/file
https://www.cesphn.org.au/documents/ehealth-1/digital-health/3036-telehealth-getting-started-checklist/file
https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/ensuring-continued-access-to-medicines-during-the-covid-19-pandemic
https://www.aci.health.nsw.gov.au/make-it-happen/telehealth
https://cesphn.sharepoint.com/:w:/s/ClinicalServices/EXArDBf3sypHvobsC8t-4pgBoqo3TmNnRfQ57t8Xh7Sddw?e=ubtNMJ
https://www.cesphn.org.au/documents/communications-1/coronavirus/3069-bmj-covid-assessment-from-remote-locations/file
https://www.racgp.org.au/FSDEDEV/media/documents/Clinical%20Resources/Guidelines/Telephone-and-video-consultations-in-general-practice-Flowcharts.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Clinical%20Resources/Guidelines/Guide-to-providing-telephone-and-video-consultations.pdf

