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COLD CHAIN BREACH 

Cold Chain Breach Labels 
 
Vaccines subject to cold chain breaches that are assessed by your local public health unit as  
safe and effective to administer within their expiry date will need to be identif ied with a label: 

 

 
Labels should be dated with the date of the breach and placed on the vaccine box. The label 
should not conceal the name of  the vaccine and expiry date.  
 

Any future cold chain breaches must be reported to your local public health unit as each one is  
assessed on a case by case basis. 
 

 

Where to order more Cold Chain Breach Labels  
 
Additional labels can be ordered f rom the Better Health Centre: 

• Phone: (02) 9887 5450  

• Email: NSLHD-BHC@health.nsw.gov.au  

 

 
Contacting your Public Health Unit 
 
Public Health Unit (PHU): 1300 066 055 
 

 

Further information: 
 
Cold Chain Breach Protocol – NSW Health 
Vaccine storage and cold chain management – NSW Health  

mailto:NSLHD-BHC@health.nsw.gov.au
https://www.health.nsw.gov.au/immunisation/Pages/ccb-protocol.aspx
https://www.health.nsw.gov.au/immunisation/Pages/cold-chain-management.aspx

