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Key Messages for General Practices

The General Practice Aged Care Incentive supports general practices to deliver regular, proactive
services and care planning to older people living in residential aged care homes.

If your practice is already participating in the existing Practice Incentive (PIP) General Practice (GP)
Aged Care Access Incentive (ACAI), we encourage you to get ready to register for the General Practice
Aged Care Incentive.

Upcoming webinars:

Register now for the National webinar 11 — 12pm 4 July, introducing the General Practice in Aged

Care Incentive with The Department of Health and Aged Care, in collaboration with the Australian
Association of Practice Management (AAPM) and the PHN Cooperative. This session will introduce
the General Practice in Aged Care incentive including an overview of the program guidelines.

Register here — CESPHN GP Support for Residential Aged Care Homes — MyMedicare.
Target Audience: Residential Aged Care Home — Health Professionals; GPs and Allied Health
Providers.

This information session for Residential Aged Care Homes (RACHs) will be on the new initiative being
introduced in July 2024 on MyMedicare and General Practitioners visiting Aged Care

Homes. Although this new initiative is a general practice program, it is designed to support RACH
and their residents in improving continuity of care and reducing avoidable hospitalisations.

CESPHN presenters will outline how they can support GP interactions with RACH facilities
and detail suggestions on how your RACH can ease the process for your residents.

How to participate

To register and access the incentive your practice must be eligible and registered for MyMedicare.
Your patients that are aged care home residents will also need to be registered for MyMedicare with
your practice.

General Practices, and ACCHs/ACCHOs and other eligible practices will be able to start registering in
MyMedicare for the General Practice in Aged Care Incentive from 1 July 2024, prior to the official
commencement date on 1 August 2024.

Once your practice is registered for the General Practice in Aged Care Incentive, you will need to:
e Link your providers and your MyMedicare patients to your practice
o Select the General Practice in Aged Care Incentive indicator on your patients’” MyMedicare
profiles
e Link patients to responsible providers in your practice.

Steps your practice can take now to prepare for this new incentive:

1. Register your practice for the MyMedicare Program.
2. Encourage your patients in Residential Aged Care Homes to register for MyMedicare with
your practice now using these resources to communicate with patients about

MyMedicare.
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https://www.health.gov.au/our-work/gpaci
https://www.health.gov.au/our-work/gpaci
https://www.health.gov.au/our-work/gpaci
https://events.teams.microsoft.com/event/712b69e8-1b54-4337-8c76-76bafb07a4aa@a772a7d1-1a6d-4b79-a92e-89641abe926c
https://connect.cesphn.org.au/EventDetails?id=a1JMn000000mLVBMA2
https://www.health.gov.au/our-work/mymedicare/practices-and-providers#eligibility
https://www.health.gov.au/our-work/mymedicare/patients#how-to-register
https://www.servicesaustralia.gov.au/register-your-practice-for-mymedicare?context=20
https://www.health.gov.au/our-work/mymedicare/patients#how-to-register
https://www.health.gov.au/resources/collections/resources-for-mymedicare-general-practices-and-healthcare-providers?language=en
https://www.health.gov.au/resources/collections/resources-for-mymedicare-general-practices-and-healthcare-providers?language=en
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3. Register and attend the National Webinar 11 — 12pm, 4 July 2024.

4. New information and videos about the General Practice in Aged Care Incentive will be
released from 1 July 2024. Set aside time to learn about the incentive, register your
practice and enroll your patients.

5. Prepare your practice and team to consider these questions:

o Which General Practitioners will be your Responsible Providers and have ongoing
responsibility for visiting patients in Residential Aged Care Homes?
o Will any other members of your practice team also provide some of the visiting
services to your Residential Aged Care home patients?
o How will visits be planned and coordinated with your practice team and the
residential aged care home?
=  Will you schedule regular recurring visits to aged care homes into the
calendars of your practice team?
= How will you communicate with the residential aged care home to
confirm appointments, or handle enquiries from the home if care advice
is required in between visits?
o Will your practice be accepting new patients from Residential Aged Care Homes?
= If so, consider contacting the aged care home to let them know and
provide them with information they can share with patients about how
to register with MyMedicare with your practice.

If practices and residents are registered for the General Practice in Aged Care Incentive before 30
September 2024, eligible MBS and DVA items delivered during the full assessment quarter (July 2024
to September 2024) will be used to calculate entitlements for incentive payments.

Upcoming resources to support your practice
A range of resources to support your practice will be released in the weeks and months ahead
including:

Videos and how-to guides on how to register your practice and your patients,

operational guidelines,

an orientation toolkit to support participation in the General Practice in Aged Care Incentive,
tips to support quality care delivery and information to raise awareness of how the
incentives help to drive quality and coordinated care.

Consumer resources and communication materials including standard fact sheets,
information and resources to support awareness raising.

If you need any additional support, or have any questions, please contact our Practice Support and
Development team at practicesupport@cesphn.com.au.

Useful links:

Resources for GPs and Providers

Main page for MyMedicare

Information for practices and providers

MyMedicare resources
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https://events.teams.microsoft.com/event/712b69e8-1b54-4337-8c76-76bafb07a4aa@a772a7d1-1a6d-4b79-a92e-89641abe926c
mailto:practicesupport@cesphn.com.au
https://www.health.gov.au/resources/collections/resources-for-mymedicare-general-practices-and-healthcare-providers?language=en
https://www.health.gov.au/our-work/mymedicare/about
https://www.health.gov.au/our-work/mymedicare/practices-and-providers
https://www.health.gov.au/our-work/mymedicare/resources

