rpavirtual Eating Disorders Connect (VE-Connect)

RPA Virtual Hospital

rpavirtual Eating Disorders Connect -
What is it?

rpavirtual Eating Disorders Connect (vE-Connect) is a single
point of contact for clinicians and other providers caring for
people with Eating Disorders.

vE-Connect will provide support for service navigation and
bridging the gap between the Sydney Local Health District’s
(SLHD) internal and external partners and services.

Is my patient eligible?

VvE-Connect is available to clinicians and other providers caring

for patients:

e With a suspected or diagnosed Eating Disorder

e AND who are aged 16 years and older

e AND who live in the catchment area of SLHD with
suspected or diagnosed Eating Disorders

Referrals to vE-Connect can come from:

e General Practitioners

e Emergency Departments

e Community based healthcare professionals, including
Dietitians and Clinical Psychologists

e |npatient teams

e Community Mental Health Services
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A new way of caring

What is provided?

vE-Connect is a service to support clinicians and other
providers who care for people with Eating Disorders.

It will:

e Be a central point of contact

e Provide education about services across the health system
for people with Eating Disorders

e Facilitate referrals to services for people with Eating
Disorders within SLHD

e Support for private, non-government organisations and
local services to bridge the gap between services and
pathways across all services

e Timely access to an Eating Disorder Multidisciplinary
Specialist team for complex case discussion when
clinically indicated

e Timely access to advice and integrated care pathways to
reduce Emergency Department presentations.

How do | refer?

Clinicans and other providers caring for patients with Eating
Disorders can access VE-Connect by calling 1800 443 833.
Monday to Friday 08:00 to 20:00.

e Contact

rpavirtual Eating Disorders Connect (VE-Connect)
(Monday to Friday 08:00 to 20:00)

RPA Virtual Hospital, Level 9, KGV Building

83 Missenden Road

Camperdown, NSW, 2050

Phone: 1800 443 833
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