
Agents of Change 2025

PRACTICE STAFF CONFERENCE

Please join us for our 2025 Practice Staff Conference to be held in Newcastle, NSW.

Find out how to be an agent of change in your practice by increasing sustainability and viability.
Learn how to maximise profitability and incorporate digital health technologies to enhance
business efficiency.

This conference will emphasise developing workforce potential and help Practice Managers and
teams build and maintain a positive workplace culture. We have individual streams for Practice
Managers/Practice Owners, Receptionists & Medical Practice Assists (MPA) to ensure that
everyone gets the most out of this event.

MPAs can refresh their clinical practice, and receptionists have a fantastic program, from
building positive culture within your practice to digital cyber security, infection control and
dealing with the unexpected in the waiting room.

The ticket price includes a gala dinner on Friday night open to all attendees, entertainment from
the very talented Richie Gudgeon and will include a MPA graduation.            

Who:     Practice Managers/Owners, Medical Practice Assists, Admin/Reception

When:   Friday 14 and Saturday 15 March 2025 at NEX Newcastle

Cost:     2 Day Conference and Gala Dinner $375 or 1 Day Conference $200
              Register 5 or more people from the same practice and recieve 10% discount
              Email education@thephn.com.au to secure your discount

RSVP:    Please click here or scan the QR Code

#AOC2025       #ThePHN

https://www.eventbrite.com.au/e/agents-of-change-practice-staff-conference-2025-tickets-964706532207
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