Activity 1 CCM

Chronic Conditions Management - change activities for your general practice

It’s time to prepare your general practice for changes to Chronic Conditions Management
(CCM) MBS items. Chronic Conditions Management (CCM) MBS item changes recommended
by the MBS Review Taskforce are ‘the first major change to chronic disease management in 20
years, and are scheduled to come into effect 1 July 2025’.

Change is adish best served in small, manageable bites! Australian general practices are well
versed in continuous quality improvement methods and Plan — Do — Study - Act cycles that
support change in busy environments, safely and sustainably whilst measuring results.

To help your practice prepare to transition to CCM with small, manageable changes, Central and
Eastern Sydney PHN (CESPHN) invites your practice to participate in our CCM activation series
of high impact change activities with your practice team and patients to implement new chronic
conditions management items, strengthening the connections that patients have with your
practice through MyMedicare.

To get started, Activity 1 aims to engage patients returning to your practice for Chronic Disease
Management Plans and team care arrangements in MyMedicare, and regular reviews in the
future.

The next activity in the series will be released in February 2025 (Activity 2) via CESPHNs Sydney
Health Weekly eNewsletter and will aim to raise awareness among your practice team of
MyMedicare, Chronic Conditions Management changes, and support your team to explore their
roles in both MyMedicare and Chronic Conditions Management.

We look forward to supporting you through this CCM activation series!

Other steps your practice can take to prepare now

Here are some other ideas you might like to consider preparing for Chronic Conditions
Management and MyMedicare patient registration:

1) Discuss what these changes mean with your practice team. Identify any processes you
need to review or update (e.g. incorporate MyMedicare registration in your chronic
disease management workflows).

2) Register your practice for MyMedicare if you have not done so already.

3) Encourage your patients with a chronic condition or existing care plan to register with
MyMedicare:

a. Prepare your practice team to speak with patients about MyMedicare. Discuss
MyMedicare at a practice meeting and print copies of MyMedicare brochures
and MyMedicare patient registration frequently asked questions to use in
conversations with patients.

b. Include the MyMedicare Registration form and brochure with your patient
consent form



https://www.health.gov.au/our-work/upcoming-changes-to-mbs-chronic-disease-management-arrangements
https://www.health.gov.au/resources/collections/mbs-review-final-taskforce-reports-findings-and-recommendations?language=und
https://www.health.gov.au/resources/publications/mymedicare-dl-brochure?language=en
https://www.health.gov.au/resources/publications/mymedicare-patient-registration-frequently-asked-questions?language=en
https://www.health.gov.au/resources/publications/mymedicare-registration-form?language=en
https://www.health.gov.au/resources/publications/mymedicare-dl-brochure?language=en

Update your practice website to include links to MyMedicare patient registration
information.

Place MyMedicare posters and brochures in your practice waiting
room/reception and display MyMedicare Patient videos in your waiting room
screens.

Post information about MyMedicare in your practice social media page using
Social MediaTiles.



https://www.health.gov.au/our-work/mymedicare/patients#how-to-register
https://www.health.gov.au/our-work/mymedicare/patients#how-to-register
https://www.health.gov.au/resources/publications/mymedicare-poster-1?language=en
https://www.health.gov.au/resources/publications/mymedicare-dl-brochure?language=en
https://www.health.gov.au/resources/videos?search_api_fulltext_listing=mymedicare
https://www.health.gov.au/resources/publications/mymedicare-social-tiles?language=en

