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Download AIR records to clinical software 
 
Medical Director 
 
Vaccines administered elsewhere can be downloaded from AIR and saved to a patient’s record on 
your Medical Director clinical software: 
 
1. Ensure that “AIR Web Services” is active 
2. Select “Immunisation History” tab 
3. Go to “Immunisation History” box 
4. Right click and select “Store Locally” to save to Medical Director 
 

 
 
View downloaded records saved to Medical Director: 
 
5. Click on “Practice Immunisations” tab 
6. Vaccine record will be set as “Given elsewhere” 
7. AIR Status will be set as “Downloaded” 
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Best Practice  
 
Vaccines administered elsewhere can be downloaded from AIR and saved to a patient’s record on 
your Best Practice clinical software: 
 
1. Select “Immunisations” from the left-hand tree. 
2. Click “View AIR”.  

 

 
 
The “View AIR” screen will appear: 
 
3. Select the “History” tab. 
4. Right click and select “Save to patient record” to save to Best Practice. 
 
The downloaded records will be saved to the “Immunisations” section of the patient record, with the 
Billing provider set to “Not given here”. 
 

 


