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Dear colleague

Nurses and midwives remain registered — and can continue to work — until 30 June.

Thank you for your help with the nursing and midwifery renewal campaign.

| am writing to provide an update on the campaign and, importantly, clarify some misinformation.

We have received feedback that some nurses and midwives have been told they will be stood down if
they've not renewed registration by 31 May. There is no reason for stand downs. All nurses and midwives
remain registered until 30 June.

We ask that you please ensure your staff are aware of this. The incorrect information is causing concern
for some nurses and midwives.

Campaign update: late fee waived to 15 June

I’'m happy to report that more than 50% of the registered workforce has successfully renewed their
registration.

While that is good news, you would be aware that some nurses and midwives are having difficulty setting
up their account in the new Ahpra portal.

In response, the Nursing and Midwifery Board of Australia recently waived late fees for nurses and
midwives who renew before 15 June. Any nurse or midwife who applies to renew before 15 June will not
be charged a late fee.

Support for nurses and midwives

Nurses and midwives are encouraged to visit Ahpra's online portal help centre for step-by-step guides,
videos and troubleshooting tips for setting up their portal.

We have also extended our customer service team hours, which are now 8am to 8pm AEST to better
support the 24/7 nursing and midwifery workforce.

We acknowledge the challenges this campaign has presented and sincerely thank you for your continued
support and engagement.

Please contact your relevant State and Territory Manager with any questions or feedback.

Yours sincerely

A

(

Kym Ayscough

Executive Director Regulatory Operations

Australian Health Practitioner Regulation Agency
National Boards
GPO Box 9958 Melbourne VIC 3001  Ahpra.gov.au 1300 419 495

Ahpra and the National Boards regulate these registered health professions: Aboriginal and Torres Strait Islander
health practice, Chinese medicine, chiropractic, dental, medical, medical radiation practice, midwifery, nursing,
occupational therapy, optometry, osteopathy, paramedicine, pharmacy, physiotherapy, podiatry and psychology.


https://www.ahpra.gov.au/Support/Ahpra-portal-help-centre.aspx

