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To assess your RACHs preparedness for the after-hours period as it relates to residents, 
systems and documentation, doing this audit every 12 months is recommended.

After-hours action 
planning audit tool

Organisation name

Checklist for after-hours preparation        YES    NO      Helpful resources        Action

Person-centred

Do you have advance care plans for each resident?

If so, where can they be found?

  Advance Care 
Plan Form

  Making an Advance 
Care Directive

  How to create a 
care plan in NSW

Completed by Date completed

Date to be actioned:

Date to be completed:

http://cesphn.org.au/wp-content/uploads/2025/03/Agedcare_ACP.pdf
http://cesphn.org.au/wp-content/uploads/2025/03/Agedcare_ACP.pdf
https://www.health.nsw.gov.au/patients/acp/Publications/acd-form-info-book.pdf
https://www.health.nsw.gov.au/patients/acp/Publications/acd-form-info-book.pdf
https://www.advancecareplanning.org.au/create-your-plan/create-your-plan-nsw
https://www.advancecareplanning.org.au/create-your-plan/create-your-plan-nsw
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Checklist for after-hours preparation        YES    NO      Helpful resources        Action

Person-centredDo you have a medical goals of care plan for 
each resident? 

If so, where can they be found?

Do you have a medical treatment decision-maker 
in place for residents who do not have decision-
making capacity?

Do you have deterioration plans for each resident?

If so, where are they stored? Can they be easily 
accessed by staff?

Date to be actioned:

Date to be completed:

Date to be actioned:

Date to be completed:

Date to be actioned:

Date to be completed:

  How to identify 
goals of care

  Appointing an 
Enduring guardian

  ELDAC Response 
to deterioration 
toolkits

  ELDAC Supportive 
and Palliative Care 
Indicators tool

https://www.safetyandquality.gov.au/our-work/comprehensive-care/essential-elements-comprehensive-care/essential-element-2-identifying-goals-care
https://www.safetyandquality.gov.au/our-work/comprehensive-care/essential-elements-comprehensive-care/essential-element-2-identifying-goals-care
https://www.nsw.gov.au/family-and-relationships/planning-for-end-of-life/choose-enduring-guardian
https://www.nsw.gov.au/family-and-relationships/planning-for-end-of-life/choose-enduring-guardian
https://www.eldac.com.au/Our-Toolkits/Residential-Aged-Care/Clinical-Care/Respond-to-Deterioration
https://www.eldac.com.au/Our-Toolkits/Residential-Aged-Care/Clinical-Care/Respond-to-Deterioration
https://www.eldac.com.au/Our-Toolkits/Residential-Aged-Care/Clinical-Care/Respond-to-Deterioration
https://www.eldac.com.au/Portals/12/Documents/SPICT2022_ELDAC.pdf
https://www.eldac.com.au/Portals/12/Documents/SPICT2022_ELDAC.pdf
https://www.eldac.com.au/Portals/12/Documents/SPICT2022_ELDAC.pdf


A f t e r - h o u r s  a c t i o n  p l a n n i n g  a u d i t  t o o l     |    3Back to start

Checklist for after-hours preparation        YES    NO      Helpful resources        Action

Person-centredDo you have each resident’s GP contact details? 

If so, where can these be found?

Does the patient’s GP offer after-hours support, 
including locum service, and do staff know how to 
contact it? 

Do you have access to a locum service not 
provided by the patient’s GP? 

If so, are all staff aware of how to contact it? 

Date to be actioned:

Date to be completed:

Date to be actioned:

Date to be completed:

Date to be actioned:

Date to be completed:

  Person-Centered 
action plan

  After-hours 
service directory 
(part one)

  After-hours 
service directory 
(part two)

  After-hours 
service directory 
(part one)

  After-hours 
service directory 
(part two)

https://cesphn.org.au/wp-content/uploads/2025/07/20250106_Person_Centred_Action_Plan_Sheet_v2-1.pdf
https://cesphn.org.au/wp-content/uploads/2025/07/20250106_Person_Centred_Action_Plan_Sheet_v2-1.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
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Checklist for after-hours preparation        YES    NO      Helpful resources        Action

Documentation

Do you use a structured handover tool, such 
as ISBAR?

Is there an RN available on site or via phone?
This might be a facility nurse, NURSE-ON-CALL, 
or Geriatric Outreach service teams? 

Do you know how and when to access Geriatric 
outreach service teams? 

Date to be actioned:

Date to be completed:

Date to be actioned:

Date to be completed:

Date to be actioned:

Date to be completed:

  ISBAR structured 
handover tool 
ISBAR

  Medical support 
checklist (CESPHN)

  Medical support 
checklist 
(personalised)

  After-hours 
service directory 
(part one)

  After-hours 
service directory 
(part two)

  After-hours 
service directory 
(part one)

  After-hours 
service directory 
(part two)

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/isbar-poster
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/isbar-poster
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/isbar-poster
https://cesphn.org.au/wp-content/uploads/2025/07/20250529_CESPHN_Medical_Support_Checklist_V4.pdf
https://cesphn.org.au/wp-content/uploads/2025/07/20250529_CESPHN_Medical_Support_Checklist_V4.pdf
https://cesphn.org.au/wp-content/uploads/2025/07/20250529_PHN_Medical_Support_Checklist_editable-version_v2.pdf
https://cesphn.org.au/wp-content/uploads/2025/07/20250529_PHN_Medical_Support_Checklist_editable-version_v2.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
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Checklist for after-hours preparation     YES    NO     Helpful resources                                           Action

Person-centredDo you know how and when to access 
Geriatric outreach service teams? 

Date to be actioned:

Date to be completed:

Geriatric Outreach service teams contact details 
are below:

Sutherland Shire Catchment area
  Southcare GFS

Phone  
9540 7956
Fax  
9540 7869
Email  
SESLHD-SouthCareIntake@health.nsw.gov.au

St George Catchment area
  St George GFS

Phone  
0477 320 211

Eastern Suburbs North Catchment area
  War Memorial Hospital GFS

Phone  
0408 855 156

  SLHD RACH Outreach Program 
Access Care Team

Phone  
1300 722 276
Fax 
9767 7026
Email 
SLHD-ACTCallCentre@health.nsw.gov.au 

mailto:SESLHD-SouthCareIntake%40health.nsw.gov.au%20?subject=
mailto:SLHD-ACTCallCentre%40health.nsw.gov.au%20?subject=
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Checklist for after-hours preparation        YES    NO      Helpful resources        Action

Systems

Is there telehealth technology available for you 
to use?

Is there a procedure for sharing patient 
information with other services or hospitals if 
transfer is required?

Date to be actioned:

Date to be completed:

Date to be actioned:

Date to be completed:

  Virtual care hub

  Person-Centered 
action plan

  My health Record 
for Healthcare 
providers

Does your RACH update a resident’s medical 
records with the discharge summary provided 
after an episode of care? (RACH clinical 
information system and/or My Health Record)

Date to be actioned:

Date to be completed:

http://www.nsw.gov.au/health/virtual-care-hub
https://cesphn.org.au/wp-content/uploads/2025/07/20250106_Person_Centred_Action_Plan_Sheet_v2-1.pdf
https://cesphn.org.au/wp-content/uploads/2025/07/20250106_Person_Centred_Action_Plan_Sheet_v2-1.pdf
http://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record
http://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record
http://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record
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Checklist for after-hours preparation        YES    NO      Helpful resources        Action

Does your RACH have a medication advisory 
committee? 

Does your facility have the means to 
stock medications after-hours, such as an 
IMPREST system?

Date to be actioned:

Date to be completed:

Date to be actioned:

Date to be completed:

  NSW Department of 
Health Guidelines

  Audit tool and 
checklist for 
a Medication 
Advisory 
Committee

  Palliative care 
providers in the 
CESPHN region

  After-hours 
service directory 
(part one)

  After-hours 
service directory 
(part two)

Person-centredDoes your RACH know who its local 
community palliative care providers are and 
how to make a referral?  

Date to be actioned:

Date to be completed:

https://www1.health.nsw.gov.au/pds/SupersededDocuments/ib2003-10.pdf
https://www1.health.nsw.gov.au/pds/SupersededDocuments/ib2003-10.pdf
https://www.health.gov.au/sites/default/files/2022-11/audit-tool-and-checklist-for-a-medication-advisory-committee-mac.pdf
https://www.health.gov.au/sites/default/files/2022-11/audit-tool-and-checklist-for-a-medication-advisory-committee-mac.pdf
https://www.health.gov.au/sites/default/files/2022-11/audit-tool-and-checklist-for-a-medication-advisory-committee-mac.pdf
https://www.health.gov.au/sites/default/files/2022-11/audit-tool-and-checklist-for-a-medication-advisory-committee-mac.pdf
https://www.health.gov.au/sites/default/files/2022-11/audit-tool-and-checklist-for-a-medication-advisory-committee-mac.pdf
https://cesphn.org.au/community/services-in-your-region/palliative-care 
https://cesphn.org.au/community/services-in-your-region/palliative-care 
https://cesphn.org.au/community/services-in-your-region/palliative-care 
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_after-hours-service-directory_part-one&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997447372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mhxcoSQoxUknH1%2FPBCCkD4pDhijbEPUGj58%2F6hHH4Aw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcesphn.org.au%2Fnews%2Fcustom_media%2Faged-care_service-directory-part-two&data=05%7C02%7Cn.gabriele%40cesphn.com.au%7C492dea244f72459b222008ddb9245b2f%7Ce823fe3746da43cd880974cda6b846b4%7C0%7C0%7C638870287997460977%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pCAtliVm2Ru8kEIQdFa%2Bj4WrvK1KWsuBfz3CyxrDqks%3D&reserved=0


A f t e r - h o u r s  a c t i o n  p l a n n i n g  a u d i t  t o o l     |    8Back to start

Checklist for after-hours preparation        YES    NO      Helpful resources        Action

Do you require extra support for educating 
your clinical staff on after-hours services and 
preparation?

If so, contact your PHN at

agedcare@cesphn.com.au

List the services for which you would like 
support with e.g. Locum, Geriatric Outreach, 
Telehealth services

Results of this audit tool can be used by your clinical team or medication advisory committee to guide best practice procedures such as use of an afterhours services action plan 
and ongoing education of permanent and agency staff.

Date to be actioned:

Date to be completed:

Education and further assistance

mailto:agedcare%40cesphn.com.au%20?subject=
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