
RACH address:

RACH name:

Front door 
code:

Other access 
options:

Date completed:

RACH primary  
contact name:

RACH secondary  
contact name:

Email:

Clinical software:
Note: GPs (incl. GP registrars) 
may need to have own log in.

eNRMC:
Note: GPs may need to 

‘delegate’ their GP registrars 
to use this software.

My Health Record:

Secure Messaging: Electronic Data 
Interchange (EDI) code:

Telehealth:

Yes, connected to the RACH’s clinical software

Visionflex Cart?

Telehealth Platform:
(You may list more than one)

Yes

Yes

Email:

Position:

Position:

Mobile 
phone:

Not connected

No

No

Mobile 
phone:

Please continue on next page   	▶  

RESIDENTIAL AGED 
CARE HOME (RACH)
ORIENTATION INFORMATION 
FOR GENERAL PRACTITIONERS

Software IT 
Support:

eNRMC IT 
Support:
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Outside business hours:

Dementia care unit 
(if applicable):

Total RACH 
resident capacity:

Total respite  
bed capacity:

Dementia care 
unit capacity:

Considerations:

Considerations:

Considerations:

B
ED



Location:

Local Health 
District Geriatric 

Flying Squad:

Current 
visiting GPs 
and contact 

details:

Authorised
Nurse

Immunisers:

CESPHN:
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Available on-site: Yes No

Not connected

Not authorised 
nurse immunisers
available on-site

KEY CONTACTS

RACH FLOOR PLAN

Tower A, Level 5, 201 Coward St • Mascot NSW 2020
Ph: 1300 986 991
cesphn.org.au

http://www.cesphn.org.au
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