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Ensuring Patient Detalils
are included in
Investigation Headers

We have identified that your referrals are stripping the patient
details off, that are in the header of investigations. This Header
information can contain important clinical information. This can be
resolved by following steps in this document.

Best Practice — Page 2
Medical Director — Page 3
What if you can'’t attach documents - Page 4
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For Best Practice

1. Open Inbox
2. Click on a Patient Result/Message
3. Select ‘Include header’ (per image below)
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© 23/04/2024 LETTER - eRef update: Linspecfied, CAMHS, Being Triaged £ HIL S W Ew e s =

© 29/042024 LETTER - eRef update: Lnspectied, CAMHS, Pracessed: Onsefemed ather sveforc
- © 01/05/2024 LETTER -eRef update: Lnspeciied, CAMHS, Being Triaged

© 01/0572024 LETTER -eRef update: Unspecfied. CAMHS, Procassed: Patient Declined Apporrmen

© 01/05/2024 LETTER - eRef update: Linspecied, CAMHS, Being Triaged

© 01/05/2024 LETTER - eRef update: Nor Urgert (sppoinment in 30-365 days), CAMHS, Processed BedesEnn;

& Wallace Street, Bundaberg. 4670

© 02/05/2024 LETTER - eRef update: Lnspectied. Antenatal Cinc, Being Traged : 7 si545454

© 02/05/2024 LETTER -eRef update: Ligert (sppointment witin 30 days). Artenatal Ciric, Pro Faieen Ciayass o M TMeRlomroieOr:
(@ 02/05/2024 LETTER -eRef update: Lirgert: (appointment within 30 days). Artenatal Cliic. Pro Heotexs TSW Health

& Enooge. Bob
© 25/0472024 Notfcation
& EvancE. Dvya
© 2302024 Refera Accepted

From: Centerbury Hospital - Antenatal Midwife s GP Clinic
Subject: Referral receipt

NSV Health Beferral ID: REF00021238

Patient: David Anderson (04-01-1955)

Dear Best Practice Message from NSW Health regarding David Anderson 04-01-1955.

Your referral has been received, we will NOUify you when the triage outcome is known. For urgent
matters, plesse call us on the nurber belo

© 2402024 Refera Accepted 4
Regards | Cantesbury Hospital - Anvenatal Midwife ¢ GP Clinie ph 02 9787 0000

& Envege. Five
© 26/04/2024 Notication
© 30/04/2024 Notfication
© 30/04/2024 Notfication
- @ 30/04/2024 Notfication
& Enoage. Four
© 26/0472024 Notfication
& Engege, one
© 020572024 Nothaion
- © 027052024 Ntfcaion
&, Engage. Peter

Cutstanding requests - tick f retumed:

[0 27/06,2019  ESR; FBE ~
1117102019 Plain Xray - Abdomen =
CI11/71072019  Pisin Xray - Cervical spine
113032020 Plain Xray - Abdomen
[113/03/2020  Plain Xray - Abdomen

Comment: This result i Action to be taken: Store resultin: Store for focation:
A O Nomal O No action ® investigations. [V include header
O Abnomal O Recsptionto advise: O Comespondencein | Detals |
V| Osube O hurse to advise Clrical Imsges
O Acceptable O Doctorto advise: [ Send Vessage |
O Unscostable O Sendrotnersminder | Add Raminder_|| A Past iy || AR |G|
O Beingtreated O Nonurgent appointmert Add Action Add CST result
O Under specislist care O Urgent appointment | [ =i

= 1
This result is: Action to be taken: Store result in: Store for location:
() Nommal () Mo action (®) Investigations [+ Include header

) Abnomal () Reception to advise () Comespondence in

() Stable () Nurse to advise _) Clirical Images

() Acceptable () Doctorto advise

O L bl (O Send roufine reminder [ Add Reminder || Add Past History 1| AddINA | Granh |
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For Medical Director

Open patient record.

Click Tools

Click Options

Go to the ‘Investigations’ tab

Ensure ‘Include patient header on printouts’ is checked.
Click Save.
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M3 File Patient Edit Summaries Tools! Clinical Correspondence As: nt Resources Sidebar  [WTTIES e — == =
=R sp@a e AR IPR OO BT St aBH | | [Go wbeierence |
P@E-’i.’i}ﬁ@@ﬂ’ [Gender: Male: Oecupation: | ‘ homis ml Email; ‘
Gosford Hosptl 60 Hokden 5. Gosfod. Hew 2250 Rocord Ho. | ATS!:  Tares Siat andar Wobie: GI55675681
Allergies & |? Allergies/Adverse Reactions | Pension No: | Ethnicity: [Tomes Strait Islander Work: |
a‘;‘;::m_ + | Smoking Hx: 7 Smeker HINe: | Home: (0278765674
Wamings: C_‘ MyHeslihRecord: | o
©  sunmay| R, curent Ax|*® Progress| 1 Pasthistoy| & Resuts| [E] Lettes| €1 Documents| B oidsompts| /7 _mm | 1 [ & wy etk !
| i =)
Fanili Hitas. [ lnks | Prompts | Druo/Patiert Support | Devices | PKI | RSD | Recal | ||
| General [ Prescrbing | Pracice | Lists |  Investigations
Lsboratories
Company | Random Pathology V][ New |
Doctor | Dr Bronnyn Gilesaie v]  ab 1D code [ ]
| [] Use as preferred laboratoy [ Use standard pre-printed fom
ast Histor, R
Year Date Condtion Side | [ Use =5 prefermed cervical cytology laboratory Sequence
Options
[ Defautt to direct bill for all requests | Prompt for clinical details
[_] Display results to staff [¥] Prompt for request paper
(] Display defaut reason list ] Print comment on lists
[V Collected at surgery’ box checked [w] Print Medicare No. f mot direct billsd
[ Print results in monochrome
[[] Hide actioned tems in Helding Fie [#] Show Scan/Import Correspondence in
Default to eOrder service for ordering Hoxkag e
og pethologyfrtology s ©  [¥linlude patient header on pritouts
(] Defautt to eOrder service for erdering
allimaging tests.
Medications | Setup Pathology favouries | | Setup Advanced Pathology.
Drug name Strength Dose. Freq Instructions
hended!
Clinical tabs are only displayed if this window has
been opened from the main meru! Save
— i Frthis patiert!
This patient's Blocd Glucose level has never been recorded in MD!
This patient has risk factors for Renal Disease
[ Print results in monochrome
[_] Hide actioned tems in Holding File [w] Show Scan/Import Comespondence in
Holding File
[ ] Default to eOrder service for ordering . .
ek e [/] Include patient header on printouts
pathology/cytology tests
[w] Defautt to eOrder service for ordering
all imaging tests
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What do | do if | cannot attach documents?

Contact HealthLink on 1800 125 036 or email helpdesk@healthlink.net.




HealthLink Australia

Phone toll free: 1800 125 036
8:00am — 6:00 pm (AEST)
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helpdesk@healthlink.net
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