
 
 

 

Seasons greetings from the team at Outcome Health, 

 

We at POLAR support wanted to follow up on the email you would have received from team 

at Best Practice about the upcoming migration to Halo Connect, which will be going live 

January 1st. 

 

In order to prepare and enable the POLAR -> Best Practice’s Halo Connect integration, you 

only need to enable the new third party integration record for POLAR alongside the existing 

POLAR connection (until the transition is complete). This can be done in the Database 

section of the Configuration screen (see screenshot below and the link to BP's how-to guide 

on setting up third party integrations). 

 

 

 
 



 
 

 

 
Once you have selected both integrations simply click Save and then close the window that 

pops up titled "Pairing Code" (We do not need you to send us this code). 

 



 
 

 

From there you can continue using POLAR and we will take care of the rest, you should not 

notice any changes during this process. 

 

If you are having difficulties with enabling us as a Third-party Integrator here are some links 

to Best Practice’s documentation: 

• How to enable Third Party Integrators: 

https://kb.bestpracticesoftware.com/bppremier/spectra/Integrations/DatabaseIn

tegration/SetupThirdPartyIntegration.htm?Highlight=third%20party%20integratio

n 

• Halo FAQs: 

https://kb.bestpracticesoftware.com/bppremier/spectra/Integrations/HaloConne

ct/HaloConnectFAQ.htm?Highlight=Halo 

 

If you would like any further information on Halo please reach out to the Best Practice 

support Team. 
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