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mental health support for
australian students, teachers,
and schools following large
scale incidents

Large scale distressing events impact our school communities in many ways.

support for students e it will be important to monitor students who may feel
vulnerable, and ensure those who have experienced

e students may have been exposed to distressing images trauma in the past have access to additional support
published by the media or streamed on social media .
i . ) . e common causes of distress may be related to:
e content can be extremely distressing and triggering for

adults, children and young people - having been directly at risk from the events

e parents and schools should try to take steps to minimise -  being concerned about family and friends

their exposure to graphic and distressing content - feelings and memories related to previous experiences
e schools may see a change in behaviour for some students, - other grief and loss.

who may be finding the recent incident confronting and e for some, where the harm has been caused intentionally,

distressing this may be an added source of stress and generate a
Students may want to discuss the incident with sense of insecurity or distrust
friends or in the classroom and share opinions e for most people, these feelings usually settle within a few
and views, which is a normal response to a tragic weeks, particularly when support has been provided. While
incident. It is recommended that staff listen most will manage with the support of family and friends,
carefully and answer questions based on fact and there are still times when someone may need extra help
avoid personal commentary or value statements. and support. Support you may be able to offer includes:

School staff should guide conversation with

. - check in regularly with students that you’re worried
messages of safety, self-care, and seeking help

about to see how they are coping

e at times like this students look to teachers to make sense - encourage students to reach out to friends for support
of the world. It can be hard to provide responses which in addition to adults
make sense and reassure students. It is appropriate to

; R - provide information and access to student counselling
recognise and respond to students in distress

services
e any staff concerned about particular students should make

this known to counselling and support staff within their
school or refer them through normal counselling pathways

- discuss with parents and carers about support services
that can be accessed outside of school.



monitoring students
Distress may include some or all of the following:

e anxiety associated with a sense of loss of security
and safety

e reactivation of previous problems

increased sensitivity to issues of justice and equity
behavioural changes, such as withdrawal or acting out

peer conflict

carrying the anger of others and seeking to express it.

what can teachers do?
Teachers can support in the following ways:

e acknowledge students’ feelings

e let students know that it is difficult to deal with the feelings
provoked by events of such magnitude

e discuss issues in a manner that takes into account
students’ age and maturity

e answer questions in a simple honest way, using language
that is age appropriate and without including personal
views and opinions

e be honest and stick to facts. Don’t speculate about what
has happened or where an attack might happen. Don’t
dwell on the scale or scope of the event, particularly with
young children

e assist students to communicate their concerns to parents
and carers

e express hope in the future

e report any incidents or concerns you have regarding a
student’s wellbeing or behaviour.

help students feel safe

e reassure students of their safety at school; comfort them,
remind them that they are safe and that these events are
very rare

e maintain normal routines and schedules

e deal with fears by reminding students that many good
things still occur in the world

e encourage students to participate in their faith community
if relevant

If a young person you know is going through
a tough time they can get help and support
from headspace.org.au or your local health
provider. For more information, to find your
nearest headspace centre, or for online and

telephone support, visit headspace.org.au

headspace National Youth Mental Health Foundation is funded by the Australian Government Department of Health

e help children to separate angry thoughts and feelings
about specific people, who behave in violent ways, from
the larger cultural or religious group to which those people
may belong

e remind students that it is important to talk to someone they
trust, such as a family member, friend, teacher or school
counselling staff member if they are feeling distressed.

sources of support for children and
young people

School counselling staff will be available to support students.
If students would like to speak with someone anonymously,
confidential sources are:

e Kids Helpline (1800 551 800 or kidshelp.com.au)
e headspace (1800 650 890 or eheadspace.org.au)

school community

An incident relating to specific communities is likely
to have emotional impacts on those communities
and other groups within Australian schools. You
may like to seek opportunities to reassure those in
your school community that the school will provide
the structure and support for all students, including
those feeling vulnerable or distressed by

this incident.

support for staff

School staff may also require additional support, especially
if they have family or friends who have been affected by a
large scale tragedy. It is important to take the time to identify
if any are affected and discuss the types of support that are
available to assist.

support options for staff include:

e general counselling services through your school or
education sector

e external support services, including their local GP, Beyond
Blue, Lifeline, or other local community services

e encouraging them to reach out to family and friends for
support.

If you need immediate assistance call 000 or to
speak to someone urgently, please call Lifeline
on 13 11 14 or Suicide Call Back Service

on 1300 659 467.

The headspace Clinical Reference Group have approved this clinical resource.

Fact sheets are for general information only. They are not intended to be and should not

be relied on as a substitute for specific medical or health advice. While every effort is taken

to ensure the information is accurate, headspace makes no representations and gives no
warranties that this information is correct, current, complete, reliable or suitable for any
purpose. We disclaim all responsibility and liability for any direct or indirect loss, damage, cost
or expense whatsoever in the use of or reliance upon this information. 19 March 2019
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National Youth Mental Health Foundation

Sydney community
grief and support services

find your local headspace Centre

Support and counselling for ages 12-25 and their families

headspace Bondi Opening hours headspace Brookvale Opening hours
Phone: (02) 9366 8800 Phone: (02) 9937 6500

20 Bronte Road Level 2 Brookvale House, 1A Cross
Bondi Junction, NSW 2022 Street, Brookvale, NSW 2100

headspace Chatswood
Phone: (02) 8021 3668
Level 9 / 465 Victoria Ave
Chatswood, NSW 2067

headspace Hurstville
Phone: (02) 8048 3350
Level 1, 8 Woodville Street
Hurstville NSW 2220

headspace Castle Hill
Phone: (02) 9393 9800
253 0OlId Northern Road
Castle Hill, NSW 2154

headspace Ashfield
Phone: (02) 9193 8000
260 Liverpool Road
Ashfield, NSW 2022

headspace Liverpool

Phone: (02) 8107 6100

Street Level 1, 50 Macquarie
Street North, Liverpool, NSW 2170

headspace Miranda
Phone: (02) 9575 1500
5/522 Kingsway
Miranda, NSW 2228

headspace Bankstown
Phone: (02) 9393 9669
Ground Floor, Suite 1, 41-45
Rickard Road, Bankstown,
NSW 2200

headspace Camperdown
Phone: (02) 9114 4100
Level 2/97 Church Street
Camperdown, NSW 2050

headspace Parramatta
Phone: 1300 737 616

2 Wentworth Street
Parramatta, NSW 2150

If you or someone you know is in
immediate danger, call Triple Zero
(000).

phone and online support

If you're struggling, know that help is available wherever you are, 24/7

eheadspace - 1-on-1 support for young people Mental Health Line - NSW Health

and their families Call: 1800 011 511

3pm-10pm, every day NSW Health's free 24/7 statewide phone service

Call: 1800 650 890 for anyone in NSW.

Or chat online

Lifeline - 24/7 crisis support Kids Helpline - crisis support for children and

Call: 13 11 14 young people

Text: 0477 13 11 14 Call: 1800 55 1800

Or chat online Or chat online

Beyond Blue 13YARN - 24/7 Aboriginal & Torres Strait

Phone: 1300 22 4636 Islanders crisis support line ‘\.‘ ",.
Or chat online Phone: 13 92 76 R\ L/ /g

headspace National Youth Mental Health Foundation is funded by the Australian Government GOVERNMENT



