
 
 
 

Once printed, this document is no longer controlled 

Central and Eastern Sydney PHN is a business division of EIS Health Limited ABN 68 603 815 818 

www.cesphn.org.au  

 

Last updated February 2026 

Page 1 of 4 

 

BEST PRACTICE  

Psychological Support Services Referrals in Best 
Practice Software  
 

Importing the Referral Template 
 

PLEASE DO NOT OPEN THE FILE BEFORE UPLOADING INTO YOUR SOFTWARE 
 

Go to Psychological Support Services URL https://www.cesphn.org.au/pss#GPreferralforms 
GP Referral Forms Section – GP Referrals for adults and young people (under 12 years) – PSS Initial 
Referral and Mental Health Treatment Plan. 
 
Select the Best Practice – BP Premier icon – right click and select Save link as… 
 

 
 
Save (Desktop, My Documents or other folder).   
 

 
 

https://www.cesphn.org.au/pss#GPreferralforms
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Once you have downloaded the template to your PC open Best Practice Word Processor (F11). 
 
Select Template – Import Template 
 

 
 
Navigate to the location where you saved the template and select the template.  
 

 
 
Select Open to import and File – Save As.  
 

 
 
 
The template name is the same as that of imported template but you can rename. Select the tick box 
Available to all users. 
 

 
 
 
Save. The template is now available in Word Processor templates.  
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Setting Up Contacts 
 

Open Best Practice Contacts  (F11). Select Add – New and enter the Contact Details (Name). Select 

Address – Add.   

 

 

Ensure that [ ] Accepts CDA eReferals is ticked.  

 

 

 
Select Healthlink as the Messaging provider.  

 

 
Enter CESPHNMH into Account ID (if applicable): 

  

 
Save.  
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Sending the Referral  
 
Open the patient file (F2). Open Word Processor (F4) and open and complete the referral template. 

 

 

 

Select Send HL7File button  on the tool bar.  

 
Select Contact CESPH PSS Intake from the list and click Use Contact button.  

 

 

 
Save 

 

 


