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Identifying patients eligible for voluntary patient registration 
using cat recipes 
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Voluntary Patient Registration Criteria and CAT Recipes 
 

Target: Identify patients who may be eligible for Voluntary Patient Registration in a general Practice.  

Recipes • Two, face to face visits in the last 2 years / One visit if in MMM6 & 7 
• Patients who have a valid concession card. 

• Patients who are under 16 years old 

• Patients seen by a particular provider or group of providers.   
• Patients who have had or are due for review of their CDM Plan in last 24 months 

• Patients in a Residential Aged Care Facility (RACF) 

• Patients with chronic and complex conditions that increase their risk of hospitalisation 

Rationale: Voluntary Patient Registration was introduced on 1st November 2023, to formalise the 

relationship between patients, their general practice, general practitioner, and primary care 

teams, as well as improve health outcomes.  

Patients who voluntary register can access longer telehealth consultations, more information 

about their health needs, and better coordination of care with other healthcare providers.  

Voluntary Patient Registration also provides incentives and support for general practices and 
GPs to deliver high-quality and comprehensive care to their registered patients. 
 

Eligibility: • All Australians with a Medicare card or a Department of Veterans' Affairs card.  
• One face-to-face visit for practices in remote locations (Modified Monash Model 6 and 7)   
• Two or more face-to-face appointments with the patient’s regular practice in the past two 

years.   
• Parents/guardians and children who are registered at the same practice if one of them is 

eligible and registered.   
• A parent/guardian must register a child under 14 years and provide consent on their 

behalf. Young people aged 14 to 17 years can register and provide consent without a 
parent/guardian. 

• People who are facing hardship will be exempt from all eligibility requirements. This 
includes people experiencing domestic and family violence and homelessness.  

CAT 

Starting 

Point: 

1. Open Pen CS CAT 
2. Select the most recent dataset available in the CAT Extract pane, using the “Show Extracts 

” 

 

 

 

 



Western Sydney Primary Health Network is operated by WentWest. 

                                                                                 

 

© Pen CS 2023 Commercial in Confidence     Page 4 

 
 

WENTWEST.COM.AU  

 

Two Face to Face Visits in the Last 2 Years / One Visit if located in MMM6 & 7 

Filter Panel 
1. Click "Visits" tab- 

 

  
 

2. Select “≤24 mths” 

3. Click on “Number of Visits” box 

4. Type in “2” for minimum visits or “1” if searching for patients in MMM6 and 7. 

5. Leave “Maximum” blank or 999 for unlimited number of visits.  

6. Click the "Recalculate" button 

  

 

 
View and Export 

7. Click on “View Population”.   

 

 
 
 
Export Patient List 

8. Click on the “Export Icon”  at the top of the Patient Reidentification window. 
9. Save the list of patients in a different format  

10. Choose a file name and a location to save to (e.g., Create a folder C:/ClinicalAudit/CAT Patient Follow-up) 
11. Click “Save” 
12. The steps above will produce a list of patients with contact details in selected file format which can then be 

used for Recalls and follow ups 
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13. Click on “Disk Icon” to save or export your files into 10 different file formats.  

14. To export patient List to excel by selecting ‘XLSX File’ and save to location of you choose through patients 

records in your Patient Management System (PMS) and update them.  

15. Phone patients, or create mail merge to recall pts for follow up  

16. Go Share- if available links to CAT and can send out recalls to patients 

17. SMS recall- if available can send recall by SMS or voice message to your patient to call and make an appt.  

18. To learn more about Recall CAT, please click here. 

19. Topbar prompts- if set up, will send notifications to the practice. Click here to see how to create a Topbar 

prompt. 

Optional 

• Filter for maximum number of visits in “≤ 24 months” 

• Select “Maximum” visits and type in the number of visits to narrow search. 

 

Patients who have a valid concession card. 

Filter Panel 

1. Click General tab select "Pension/ HCC” (HCC refers to Health Care Card) 

 
 

https://help.pencs.com.au/display/CR/Using+Recall+CAT+in+Recipes
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2. Click the "Recalculate" button 

 

 

View and Export 

3. Click “View Population” 

4. Follow the steps outlined in recipe 1 to export patient list.  

 

Patients who are under 16 years old 

Filter Panel 

1. In General tab, go to "Age”  

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select “Start Age”, type in 0 

3. Select “End Age”, Type in 16 

4. Click the "Recalculate" button 

 

 

View and Export 
5. Click “View Population” 

6. Follow the steps outlined in recipe 1 to export patient list.  

 

Patients seen by a particular provider or group of providers.   

Filter Panel 

1. Click "Visits” tab and select “≤24 mths” 

2. Click on “Number of Visits” box 

3. Type in “2” for minimum visits or “1” if searching for patients in MMM6 and 7. 
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4. Click the "Recalculate" button 

   

 

 

Reports Panel: 

5. Go to the “Visits” report and then the “Assigned Provider”.   

6. Click on provider/s or “Select All” to choose all   

 

               This is the provider who they most frequently see based on the last 18 months 

          (for exceptions, please check the mapping for your clinical system – detailed below). 

 

 

Report and Export 

7. To view multiple selection and combined patient list, click on “Report” icon on the top of the CAT screen: 

 

 

This will display the patient re-identification report for patients who are at risk of hospitalisation as well as the 

assigned provider 

 
Export Patient List 
8. Follow the steps outlined in recipe 1 to export patient list.  
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Patients who have had or are due for review of their CDM Plan in last 24 months 

Filter Panel 

1. Click "Visits" tab and select “≤24 mths” 

2. Click on “Number of Visits” box 

3. Type in “2” for minimum visits or “1” if searching for patients in MMM6 and 7. 

4. Click the "Recalculate" button 

   

 
  
Report Panel  

5. Go to “MBS Items” and select “Count”. 

 

 
 

6. Select “CDM-GPMP, CDM-TCA, CDM Review”.   
  
 

Report and Export  

7. Click “Report”, top of menu bar 

8. Follow the steps outlined in recipe 1 to export patient list.  

 
Optional 1 
• To identify patients who do not have a CDM Plan recorded 
• Click on “Not Recorded” tab, located next to “Count”. 
• Select CDM-GPMP, CDM_TCA and/ or CDM Review 
• Click “Report”, top of menu bar 
• Follow the steps outlined in recipe 4 for exporting and saving data and recalling patients 
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Optional 2 
• To identify patients who are eligible for Health Assessment and/ or GPMP/TCA MBS items. 
• Select desired eligibility 
• Click “Report”, top of menu bar 
• Follow the steps outlined in recipe 1 to export patient list.  
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Patients in a Residential Aged Care Facility (RACF) 

Filter Panel 

1. Click General tab select "MBS Attendance"  

 

 
 

2. Click on “RACF” box 

3. Click the "Recalculate" button 

 

Report and Export  

4. Click “Report”, top of menu bar 

5. Follow the steps outlined in recipe 1 to export patient list.  

 

Patients with chronic and complex conditions that increase their risk of hospitalisation 

Filter Panel 

1. Click "Visits" tab and select “≤24 mths” 

2. Click on “Number of Visits” box 

3. Type in “2” for minimum visits or “1” if searching for patients in MMM6 and 7. 

4. Click the "Recalculate" button 

 

 
 
Reports 

5. Select the “Risk Stratification” report tab. 

6. The Risk of Hospitalisation report separates the patient population into 6 different ranges as shown in the 

below image. 

7. To reidentify patients from any of the ranges mentioned below, click the section in the pie chart.  
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3. Select the relevant risk score category, for example, >50%  
 
Report and Export  

4. Click “Report”, top of menu bar 

5. Follow the steps outlined in recipe 1 to export patient list.  

Optional 
• To narrow risk stratification score to a more specific percentage: 
• Under General Tab in “Filter Panel”, type in risk percentage score  
• Click “Report”, top of menu bar to create report list to download, save or recall patients, as per recipe 5 
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Create a prompt to display in Topbar 
 
Remember you need to be in the CAT4 Daily View to be able to create prompts. Other pre-requisites are: 

• Topbar is installed 
• CAT4 is linked to Topbar via Edit/Preferences/Topbar  

 
1. To start click on the 'Daily View' icon on the top of your CAT4 screen 
 

 
 
2. Once you have applied the filter(s) and displayed the patients of interest as described above, you can create a 

prompt that will be shown to all clinicians using Topbar if a patient meeting the prompt criteria is opened in 
their clinical system. The full guide is available at CAT PLUS PROMPTS and a short guide on how to create 
prompts in CAT4 can be found at  Creating a Prompt in CAT4 

3. To start you have to use the drop-down menu at the bottom of the patient details report and select "Prompt 
at Consult - Topbar" then click on "Go" to give the new prompt a name. 

 

 
 
4. The name you enter is the prompt text displayed in Topbar, so choose a simple but clear name that tells the 

clinician seeing the prompt what should be done. 
 

 
 
 
 
 
 

https://help.pencs.com.au/display/CP/CAT+PLUS+PROMPTS
https://help.pencs.com.au/display/CG/Creating+a+Prompt+in+CAT4
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