
 

 

 

 

 

 

        

Iden fy pa ents eligible for MyMedicare voluntary pa ent            
registra on using Polar extrac on tool 

 

 

 

 

 

 

 Iden fy Pa ents with an ac ve GPMP (TCA) eligible for a review or renewal 
 Iden fy Pa ents in a Residen al Aged Care Facility  
 Iden fy Pa ents with chronic and complex condi ons that increase their risk of 

hospitalisa on 
 

 

 

 

 

 

 

 

 



Iden fy Pa ents with an ac ve GPMP (TCA) eligible for a review or renewal  

Ra onale: Chronic Disease Management items will be linked to a pa ent’s registra on in 
MyMedicare from November 2024, to support con nuity of care for people with chronic and 
complex condi ons.  

Star ng from the DASHBOARD page with no filters: 

 

1. Add RACGP and Prac ce Ac ve Pa ents filter 
 In the top right of the page, click the RACGP AND Prac ce Ac ve bu on  

 

 
2. Select pa ents due for a care plan review 

 Navigate to the TRACKED MBS page under the MBS menu in the top menu bar 
 Select the GPMP (TCA) line in the table at the top of the page  

 

 

 

 Select your preferred review period  

 

 

 



 In the middle of the screen, click the blue bu on labelled SELECT ELIGIBLE FOR REVIEW  

 

3. Export Pa ent List 
 Click on the PATIENT LIST link in the top righthand corner of POLAR 

 
 
 A er the pa ent list has loaded, click the EXPOR TO EXCEL bu on in the top le  of the 

screen.  
 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 



Iden fy Pa ents in a Residen al Aged Care Facility 

Ra onale: The General Prac ce in Aged Care Incen ve will be introduced from 1 August 2024. It will 
support regular health assessments, care plans and regular GP visits for people in residen al aged 
care homes. 

 

Star ng from the DASHBOARD page with no filters: 

 

1. Add Pa ent status and Ac vity Filters: 

 

PATIENT STATUS > Ac ve 

 

 

ACTIVITY > Ac vity Type – please select visit types used in your clinical so ware to record encounters 
with Aged Care Residents  

 

 

 

 

 

 



 
2. Navigate to the MBS Services page under the MBS menu in the top menu bar 

 
 Select MBS Item Services billed in the last 2 Financial Years  
 

 

 

 

 

 

 

 

 

3. Export Pa ent List 
 Click on the PATIENT LIST link in the top righthand corner of POLAR 

 

 
 
 A er the pa ent list has loaded, click the EXPOR TO EXCEL bu on in the top le  of the 

screen.  
 

 

 

 

 

 

 

 

 

 

 



Iden fy Pa ents with chronic and complex condi ons that increase their risk 
of hospitalisa on 

Ra onale: Prac ces and pa ents par cipa ng in MyMedicare will benefit from new blended funding 
payments to support be er care in the community for people with complex, chronic disease who 
frequently a end hospitals. These arrangements will roll out progressively across the country over 
three years from the 2024–25 financial year. 

 

1. Select Hospitalisa on Risk Report  
 
 
 
 
 
 
 
 
 

 
2. Select RACGP Ac ve Filter and navigate to the Pa ent Cohort tab  

               

 
3. Click on a Risk Category on the le hand side, e.g. Urgent Risk, and generate a pa ent list as 

per previous walkthroughs. Repeat with High and Medium Risk cohorts. 
 
Video guide to the report h ps://www.youtube.com/watch?v=vY6PT2qk32w&t=1154s 
  


